Data Nine inc.

RIM version 2007 Equipment List fix

Who this fix is for:

If you downloaded the RIM 2007 upgrade on or before the 28th of February 2008 then some of the equipment from the previous version may not have been transferred into the new version. If you downloaded the new version after the 28th, then you can ignore this procedure.

Note:
If you must apply this fix, then any equipment already entered into the new version will have to be re-entered once this procedure is complete.

How to perform the Fix:
1. Download the file for the fix (see above link)

2. Put the downloaded file on the desktop of the first computer where the upgrade was successfully performed. (if you requie assistane call Data Nine 1 888 243 1900)

3. Make sure no one has RIM open on any computer.

4. Make sure you are logged on to that computer as "Computer Administrator"

8. Double click the downloaded file. A security warning may ask you if you wish to run it. Click yes or OK.

9. A log on box appears, log on the way you normally would for RIM making sure the name is correct as well as the password.

10. A message will appear indicating that existing equipment data will be erased and that equipment data from the 2006 version will replace it. Click Yes

11. A message will appear saying that the operation is complete. Click OK

13. Delete all copies of the downloaded file.

You are done. 

Should you have any question please call Data Nine at 1 888 243 1900
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